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Standard Operating Procedure 
Pest Control 


Subject: Pest Control for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on managing pest control at Medical Shelter sites. 


Each facility is required to provide routine pest control as part of their contract terms 
with the County. The Medical Shelter sites have backup existing vendor contracts 
coordinated via Brilliant Corners. 


2. Service Contacts 


The Sherman Hotel & The Vagabond Motel 
Angel Haro 

Brilliant Corners 

(323) 683-0013 

aharo@brilliantcorners.org 


3. Procedures 
e Service Schedule 


o Each facility should have an existing vendor routinely scheduled to manage 
pest control. Vagabond utilizes Ecolab; The Sherman Hotel uses Cats Pest 
Control. 


o Pest Control should visit the site monthly to test in the patient rooms for 
any pests or bedbugs and externally for any rodents. 


e Site Management 

o To reduce the risk of attracting rodents, ensure that all room doors remain 
closed unless is use. 

e *Previously it was advised to leave rooms open for ventilation upon 
a patient discharging. In consideration of pest control, please no 
longer leave room doors open. Open windows for ventilation 
instead. 

o Follow prescribed Infection Prevention protocols and keep any food from 
being stored directly on the floor in storage rooms. 

o Maintain a proper waste pickup schedule and increase the frequency or 
number of bins if waste is exceeding the waste removal system. 

o For Bedbugs, it is recommended to utilize a hotbox upon intake for all 
patient cloth belongings. If bedbugs become present, follow Bed Bug 
procedures. 

o Work with Hotel Management to arrange for an immediate pest control 
treatment. If this is not available in a timely way, work with Angel Haro at 
Brilliant Corners to schedule with backup vendor. 


. References 


- Bed Bug Procedures 


